
Buchanan Co. Family Service Directory 
 

Abuse/Domestic Violence 
Child/Dependent Adult Abuse Reporting ......................  1-800-362-2178 
Child Protection Center – Unity Point Allen ...................... 319-226-2345 
Child Protection Center –Unity Point St. Luke’s ............... 319-369-7908 
 Or  ......................................................... 1-800-444-0224 ext. 7908 
Domestic Violence Hotline (Waypoint)  ......................... 1-800-208-0388 
Friends of the Family Emergency Shelter………………….319-352-1108 
 Or……………………………………………………....1-800-410-7233 
Iowa Domestic Violence Hotline .................................... 1-800-770-1650 
 Or  ...................................................... Text “IOWAHELP” to 20121 
Iowa Sexual Abuse Center (Riverview) ......................... 1-888-557-0310 
 

Children & Youth Services 
Buchanan Co. ISU Extension ........................................... 319-334-7161 
Child Care Resource and Referral…...319-334-5900 or 1-866-655-7420 
 Parent Referral Line  ............................................. 1-855-244-5301 
Child Health Specialty Clinic ........................................  1-866-279-5023 
 Buchanan & Fayette County…………………………. 319-283-4135 
 Delaware County………………………………………. 563-556-3700 
Child Support Recovery ................................................... 319-291-2646 
 Automated 24/7 Hotline……………………………...1-888-229-9223 
Crisis Child Care .............................................................. 319-334-7146 
DHS Child Care Eligibility ............................................. 1-866-448-4605 
Early ACCESS .............................................................. 1-888-425-4371 
Early Head Start/ Tri-County Child & Family Development Council  
 ……………………………………………………………319-235-0383 
Family Development & Self Sufficiency ..........................   515-343-6459 
1st Five ............................................................................. 515-954-6087 
Four Oaks ........................................................................ 319-334-9208 
Head Start .............................................319-287-3848 or 319-235-0383 
Healthy Families Line.................................................... 1-800-369-2229 
Infant See Program .......................................................... 319-334-6087 
Iowa Aftercare Services Network….…319-233-5695 or 1-800-443-8336 
Iowa Family Services…………………………………..........515-270-0093 
Iowa Family Support Network ....................................... 1-888-425-4371 
Operation Threshold ........................................................ 319-334-6081 
Pediatric Integrated Health Home (Families First) ............ 319-433-0395 
Pediatric Integrated Health Home (Four Oaks) ................ 319-784-2250 
Teen Line ..................................................................... 1-800-443-8336 
Women, Infants, and Children (WIC).. 319-291-2065 or 1-800-643-1629 
 

Child Care Centers & Preschools 
Child Care Complaint Hotline .......................................  1-844-786-1296 
East Buchanan Community School Preschool ................. 319-935-3767 
Head Start .............................................319-287-3848 or 319-235-0383 
Independence Community Schools Preschool ................. 319-334-4780 
Jesup Community Schools Preschool .............................. 319-827-1700 
Kid’s Corner Early Child Care & Learning Center ............. 319-935-3434 
Kidsville Early Learning Center ........................................ 319-334-4286 
Little Island Child Care Center  ........................................ 319-635-2391 
Moser Preschool & Daycare Center  ................................ 319-334-4502 
St. John’s Catholic School and Preschool ........................ 319-334-7173 
Wee Care Preschool ........................................................ 319-334-2511 
 

Clothing/Household Items 
Goodwill………………………………………………..………319-334-3400 
St. Vincent DePaul - Waterloo ......................................... 319-232-3366 
 

Counseling 
Abbe Center…..Emergency calls taken 24 hrs/day .......... 319-334-4010 
Catholic Charities……………………… ............................. 319-272-2080 
Counseling and Assessment Service ............................... 319-334-6820 
Counseling and Family Centered Services....................... 641-394-2505 
Cortney Alber, LISW, RPT………………………………......319-343-6368 
Emerald Bridges Family Therapy, LLC ............................. 563-579-1181 
Family Solutions III ................................319-827-6270 or 319-521-4208 
Families First…………………………...319-433-0395 or 1-888-316-3025 
Families, Inc…… …………………………563-927-4357 or 319-643-2532 
Foundation 2……………………… ...... 319-362-2174 or 1-800-332-4224 
Full Circle Services .......................................................... 319-233-3813 
Iowa Help Line (Counseling & Crisis Service) .................. 855-800-1239 
 Or  .................................................................... Text 855-800-1239 
Lutheran Services in Iowa…………..   319-233-3579 or 1-888-457-4692 
Parent Partners ............................................................... 515-377-0323 
Riverview Center, Inc. ...................................................... 563-557-0310 
Suicide Hotline(Your Life Iowa) ..................................... 1-855-581-8111 
 Or  .................................................................... Text 855-895-8398 
Wapsi Valley Family Counseling ...................................... 319-361-4867 
 

Drug & Alcohol Abuse/Addiction 
Alcohol and Drug Treatment Referral ............................ 1-855-581-8111 
 Or  .................................................................... Text 855-800-1239 
MercyOne’s Horizons ....................................................... 319-272-8560  
Gambler’s Assistance .................................................... 1-855-581-8111 
Pathways Gambling Treatment Program .......................... 319-352-2064 
Pathways Behavioral Services ......................................... 319-334-6163 
Quitline Iowa (Tobacco Cessation)….. .......................... 1-800-784-8669 
 

Education  
Buchanan County Success Center ................................... 319-334-7440 
Central Rivers AEA .......................................................... 319-273-8200 
East Buchanan Community Schools ................................. 319-935-3767 
Hawkeye Community College ........................................... 319-296-2320 
High School Completion Program (GED) .......................... 319-296-4278 
Independence Christian Academy .................................... 319-334-2743 
Independence Community Schools .................................. 319-334-7400 
Independence Public Library ............................................ 319-334-2470 
Jesup Community Schools ............................................... 319-827-1700 
St. John’s Catholic School ................................................ 319-334-7173 
St. Athanasius School ...................................................... 319-827-1314 
Starmont Schools ............................................................. 563-933-4598 
 

Employment 
Iowa Vocational Rehabilitation .......................................... 319-334-5209 
Iowa Workforce Development ........................................... 319-235-2123 
Iowa WORKS/Promise Jobs ............................................. 866-239-0843 
Proteus ......................................................................... 1-800-397-9675 
Sedona Staffing ................................................................ 319-332-1070 
 

Financial Assistance/Financial Literacy 
Buchanan County General Assistance ............................. 319-334-7450 
Buchanan County Veteran’s Affairs .................................. 319-334-7450 
Department of Human Services ........................................ 319-334-6091 
 Or  ......................................................................... 1-800-642-6609 
Horizon's Consumer Credit Counseling Service ............ 1-877-653-3123 
Iowa Concern ................................................................ 1-800-447-1985 
ISU Extension & Outreach ................................................ 319-334-7161 
One Another ..................................................................... 319-334-3523 
Operation Threshold ......................................................... 319-334-6081 
St. Vincent DePaul - Waterloo .......................................... 319-232-3366 
Salvation Army (Buchanan County) .................................. 319-327-2072 
Social Security Administration ....................................... 1-800-772-1213 
Veteran’s Administration................................................ 1-800-838-4692 
 

Food 
Be Our Guest Community Meal ........................................ 319-827-6626 
Buchanan Co. Mobile Food Pantry ................................... 319-327-0542 
Fairbank Food Pantry (Fairbank residents only) ............... 319-635-2045 
Grace United Methodist Church Food Pantry ................... 563-933-6248 
His Hands Food Pantry (Fairbank residents only) ............. 319-638-4357 
Hot Dog Fridays ............................................................... 319-334-4297 
Independence Area Food Pantry ...................................... 319-334-2451 
Lamont Mobile Food Pantry ............................................. 319-361-8100 
SHARE............................................................................. 712-256-7007 
Women, Infants, and Children (WIC) .. 319-291-2065 or 1-800-643-1629 
 

Health Care 
ABCM Healthy Living Home Care..................................... 319-283-2794 
ABCM Rehabilitation Centers of Independence………… .. 319-334-7015 
Ask-A-Nurse (MercyOne Patient Engagement) ................ 319-272-2600 
Buchanan County Health Center ...................................... 319-332-0999 
Buchanan County Public Health ....................................... 319-332-0860 
Cedar Valley Hospice ....................................................... 319-334-6960 
Child Health Specialty Clinic ............... 319-283-4135 or 1-866-279-5023 
Hawkeye Community College Dental Clinic ...................... 319-296-1030 
hawk-i Health Insurance Outreach................................. 1-800-257-8563 
Integrated Health Home-Abbe Center .............................. 319-261-0576 
Pediatric Integrated Health Home (Families First)............. 319-433-0395 
Pediatric Integrated Health Home (Four Oaks) ................. 319-784-2274 
Planned Parenthood ...................................................... 1-800-230-7526 
Poison Control………………………………………………1-800-222-1222 
Teen Line ...................................................................... 1-800-443-8336 
Unity Point Women's Health…………………………… ...... 319-332-0950 
 

Housing, Fuel Assistance and Weatherization 
Buchanan County Homeless Council ............................... 319-334-3523 
Friends of the Family ........................................................ 319-234-0232 
Foundation 2 Youth Housing ............................................ 319-366-8797 
Green Iowa (Weatherization) ............................................ 319-273-7233 
HUD………………………………………………………….…515-284-4512 

http://dhs.iowa.gov/report-abuse-and-fraud
https://www.unitypoint.org/waterloo/child-protection-center.aspx
https://www.unitypoint.org/cedarrapids/services-child-protection-center.aspx
http://www.waypointservices.org/what-we-do/domestic-violence-relief/
https://www.fofia.org/?fbclid=IwAR2rxOdBBItmt0JGCiV04aVYSyx3s9Up_9karAHFl6gYuD4g1wtdrMt4bos
http://www.icadv.org/#!services-in-iowa/cktc
http://www.riverviewcenter.org/
http://www.extension.iastate.edu/buchanan/
http://iowaccrr.org/
http://www.chsciowa.org/
https://secureapp.dhs.state.ia.us/CustomerWeb/
https://ccmis.dhs.state.ia.us/clientportal/Prequalification.aspx
http://www.iafamilysupportnetwork.org/early-access-iowa/what-is-ea
https://teamtricounty.org/
https://hhs.iowa.gov/programs/programs-and-services/fadss#:~:text=FaDSS%20engages%20families%20in%20dynamic,your%20area%20to%20learn%20more.
https://hhs.iowa.gov/programs/programs-and-services/family-health/1st-five
https://fouroaks.org/
https://teamtricounty.org/
https://hhs.iowa.gov/contacts/healthy-families-line
http://www.infantsee.org/
http://www.iowaaftercare.org/
http://iowafamilyservices.com/
http://www.iafamilysupportnetwork.org/
http://www.operationthreshold.org/
https://www.families-first.net/services
https://fouroaks.org/family-centered-services/
https://hhs.iowa.gov/contacts/teen-line
https://www.operationthreshold.org/programs/black-hawk/wic/
https://hhs.iowa.gov/contacts/child-care-complaint-hotline
http://www.eastbuchananschools.com/
https://teamtricounty.org/
https://www.independence.k12.ia.us/our-schools/early-childhood-center/
http://www.jesup.k12.ia.us/
https://childcarecenter.us/provider_detail/kids_corner_cc_lc_winthrop_ia
https://www.facebook.com/kidsvilleearlychildhood/
https://moserpreschoolanddaycare.com/
http://www.stjohneagles.com/
https://www.immanuelindee.com/wee-care-preschool/
http://visitgoodwill.com/
https://www.facebook.com/SVDPWaterloo/
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-for-community-mental-health---independence?utm_source=gmb&utm_medium=web&utm_campaign=brandify
https://catholiccharitiesdubuque.org/black-hawk-county
http://www.counselservice.com/
https://www.facebook.com/CFCSNH/
https://www.sharecare.com/doctor/cortney-alber-xylw29v
https://emeraldbridgesfamilytherapy.weebly.com/
https://www.families-first.net/
https://familiesinc.org/
http://www.foundation2.org/
https://www.fullcircleneia.com/
https://namiiowa.org/crisis-info/
http://lsiowa.org/
https://hhs.iowa.gov/programs/CPS/parent-partners
http://www.riverviewcenter.org/
https://yourlifeiowa.org/
https://www.facebook.com/WVFCLLC/
https://yourlifeiowa.org/
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/mercyone-horizons
https://yourlifeiowa.org/
https://pathwaysb.org/addiction-treatment/
http://www.pathwaysb.org/
https://iowa.quitlogix.org/en-US/
http://www.independence.k12.ia.us/grades-7-12/buchanan-county-success-center/
https://www.centralriversaea.org/
http://www.eastbuchananschools.com/
http://www.hawkeyecollege.edu/
http://www.hawkeyecollege.edu/business-and-community/extension-programs/high-school-completion-program.aspx
https://www.facebook.com/Independence-Christian-Academy-201066269937076/
http://www.independence.k12.ia.us/
http://www.independenceia.org/library
http://www.jesup.k12.ia.us/
http://www.stjohneagles.com/
http://www.saintaschool.com/
http://www.starmont.k12.ia.us/
http://www.ivrs.iowa.gov/
https://workforce.iowa.gov/
https://workforce.iowa.gov/jobs/worker-programs/promise-jobs
http://www.proteusinc.net/
https://careerpros.com/
http://www.buchanancountyiowa.org/services/community_services/general_assistance.php
http://www.buchanancountyiowa.org/services/veterans_affairs/index.php
https://hhs.iowa.gov/
https://horizonsfamily.org/
http://www.extension.iastate.edu/iowaconcern/
http://www.extension.iastate.edu/buchanan/
http://www.operationthreshold.org/
https://www.facebook.com/SVDPWaterloo/
https://www.facebook.com/Buchanan-County-Salvation-Army-1902675133376999/
https://www.ssa.gov/
https://va.iowa.gov/
https://americanlutheranjesup.org/be-our-guest#b83a8d3b-f2ff-4f2a-a575-3ec1584fcc1f
https://www.neifb.org/
http://www.lamontiowa.com/our-community/churches/grace-united-methodist-church/
https://www.facebook.com/st.jamesindee/photos/a.268715009812120.98310.264817020201919/293755467308074/
https://www.independenceareafoodpantry.com/
http://www.lamontiowa.com/our-community/churches/grace-united-methodist-church/
https://www.sharegoodiowa.org/
https://www.operationthreshold.org/programs/black-hawk/wic/
https://www.abcmcorp.com/oelwein-health-care-center
https://www.abcmcorp.com/abcm-rehabilitation-center-of-independence
https://www.mercyone.org/northeastiowa/find-a-service-or-specialty/nurse-on-call
http://bchealth.org/
http://www.buchanancountyiowa.org/services/public_health/index.php
https://www.cvhospice.org/
http://www.chsciowa.org/
http://www.hawkeyecollege.edu/about/locations/main-campus/dental-clinic.aspx
https://hhs.iowa.gov/programs/welcome-iowa-medicaid/iowa-health-link/hawki-chip
https://www.unitypoint.org/locations/unitypoint-health---abbehealth-services---abbe-center-integrated-home-health---cedar-rapids?utm_source=gmb&utm_medium=web&utm_campaign=brandify
https://www.families-first.net/services
https://fouroaks.org/family-centered-services/
https://www.plannedparenthood.org/health-center/IA
http://www.iowapoison.org/
https://hhs.iowa.gov/contacts/teen-line
https://www.unitypoint.org/find-a-service/womens-health
https://www.fofia.org/?fbclid=IwAR2rxOdBBItmt0JGCiV04aVYSyx3s9Up_9karAHFl6gYuD4g1wtdrMt4bos
http://www.foundation2.org/services/youth/
http://www.greeniowaamericorps.org/#!contact/cudb
https://www.hud.gov/iowa


Iowa Heartland Habitat For Humanity ...............................319-235-9946 
Iowa Northland Regional Housing Authority ..................... 319-483-5079 
KarTay Apartment Management ...................................... 319-334-7110 
Operation Homefront (for Veterans) .......................211 or 800-390-4643 
Operation Threshold ........................................................ 319-334-6081 
USDA .............................................................................. 319-352-1715 
 

In-Home Visitation Services 
Early Head Start .............................................................. 319-235-0383 
Family Development & Self Sufficiency ............................ 319-291-2065 
Family Solutions III ................................319-827-6270 or 319-521-4208 
Operation Threshold ........................................................ 319-334-6081 
 

Law Enforcement 
Buchanan County Sheriff ................................................. 319-334-2568 
Fairbank Police Department ............................................. 319-635-2111 
Independence Police Department .................................... 319-334-2520 
Independence Probation/Parole Office ............................. 319-334-2977 
Jesup Police Department ................................................. 319-827-1919 
Juvenile Court Services ................................................... 319-291-2506 
 

Legal Assistance 
Buchanan County Attorney .............................................. 319-334-3710 
DUI Classes ..................................................................... 319-334-6163 
Iowa Civil Rights Commission ....................................... 1-800-457-4416 
Iowa Concern ............................................................... 1-800-447-1985 
Iowa Legal Aid .............................................................. 1-800-532-1275 
 

Special Needs/Disability 
ASK-Access for Special Kids ....................................... .1-800-450-8667 
B & D Services, Inc. ........................................................ .319-334-6997 
Buchanan Co. Community Services ................................. 319-334-7450 
Camp Courageous of Iowa .............................................. 319-465-5916 
Center for Disabilities & Development .............................. 319-353-6900 
Child Serve ...................................................................... 319-351-5437 
Darrell E. Davis Adult Day Center  ................................... 319-334-2401 
Disability Resource Library ................ 319-356-1345 or 1-800-272-7713 
Disability Rights Iowa .................................................... 1-800-779-2502 
Full Circle Services .......................................................... 319-233-3813 
Goodwill Vocational Center .............................................. 319-234-4626 
Iowa COMPASS ........................................................... 1-800-779-2001 
Iowa Developmental Disabilities Council .......................... 515-288-0463 
Iowa Federation of Families for Children's Mental Health . 319-462-2187 
Iowa Foster & Adoptive Parents Association (IFAPA) ... 1-800-277-8145 
Iowa Vocational Rehabilitation Services ........................... 319-334-5209 
Legal Center for Special Education .................................. 515-243-1713 
 Or  ........................................................................ 1-800-450-8667 
Northeast Iowa Area Agency on Aging .......................... 1-800-779-8707 
Northeast Iowa Area Agency on Aging Lifelong Links ... 1-800-779-8707 
Regional Autism Assistance Program .............................. 319-283-4135 
 Or  ........................................................................ 1-866-279-5023 
Social Security Office ....................................................... 319-234-1554 
 Or  ........................................................................ 1-800-772-1213 
 

Transportation 
ABCM Rehab Centers Bus (call for availability) ............... 319-961-3833 
Iowa Mobility Management Coordinator ........................... 515-239-1101 
On Board Public Transit ................................................ 1-800-369-3022 
 

United Way 211: Dial 2-1-1 from your cell phone or landline for help 

with food, housing, employment, health care, counseling and more.  

2-1-1 provides free and confidential information and referrals. (866) 

469-2211 (Alternative Number) 

 

Iowa Concern:  Services include legal, financial, self-care, 

crisis/disaster, stress counselors and more.  Services are free and 

available 24 hours a day, 7 days a week.  1-800-447-1985  

 

Like Building Direction for Families on Facebook 
 

Need something, want something or have something to offer?  Visit 

BDF’s “Neighborhood Networking” Facebook page! 
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Building Direction for Families, Inc. 
Buchanan, Delaware and Fayette Counties 

An Early Childhood Iowa/Decategorization Initiative 

 

 
 

Building Direction for Families 

105 2
nd

 Ave. NE 

Independence, IA 50644 

Phone: 319-334-5105 

www.bdfempowerment.org 

 

 
Building Direction for Families, Inc. promotes self-esteem, self-sufficiency 

and self-determination for children, parents and families.  This resource 

directory provides information on services that promote: 

 

 Healthy children 

 Children ready to succeed in school 

 Safe and supportive communities 

 Secure and nurturing child care environments 

 Stable, self-sufficient and healthy young people 

 

Building Direction for Families is part of the Community Partnerships for 

Protecting Children (CPPC) initiative.  We invite you to join us in helping 

protect children. 

 

 

 
 

Building Direction for Families 

Community Partnerships for Protecting Children 

Funded by IDHS 

http://www.webuildhabitat.org/
http://www.inrcog.org/housing.htm
https://www.kartayapartments.com/
https://operationhomefront.org/
http://www.operationthreshold.org/
https://www.rd.usda.gov/contact-page/iowa-contacts
https://teamtricounty.org/
https://hhs.iowa.gov/programs/programs-and-services/fadss
https://npidb.org/organizations/agencies/community-behavioral-health_251s00000x/1568655249.aspx
http://www.operationthreshold.org/
https://www.buchanancounty.iowa.gov/departments/sheriff/contact_us.php
https://www.fairbank-ia.org/page.php?slug=police
https://www.independenceia.org/164/Police-Department
http://www.firstdcs.com/contact/Contact.Information.htm
https://www.jesupiowa.com/index.asp?SEC=6D32286F-6E37-4287-A40F-D69F6414E81E&Type=B_DIR
https://www.buchanancounty.iowa.gov/departments/county_attorney/index.php
https://www.pathwaysb.org/
https://icrc.iowa.gov/
http://www.extension.iastate.edu/iowaconcern/
http://www.iowalegalaid.org/
http://askresource.org/
http://www.bdclp.com/
http://www.buchanancountyiowa.org/services/community_services/index.php
http://www.campcourageous.org/
https://uihc.org/childrens/services/center-disabilities-and-development
http://www.childserve.org/
https://www.facebook.com/Darrell-E-Davis-Adult-Day-Center-371508959535438/
https://uihc.org/childrens/locations/disability-resource-library
http://disabilityrightsiowa.org/
https://www.fullcircleneia.com/
http://visitgoodwill.com/
https://www.iowacompass.org/
https://www.iowaddcouncil.org/
https://inrc.law.uiowa.edu/non-profit-organizations/iowa-federation-families-children-mental-health
http://www.ifapa.org/default.asp
http://www.ivrs.iowa.gov/
https://www.askresource.org/
http://www.nei3a.org/
http://www.nei3a.org/our-services/lifelong-links-aging-disability-resource-center.aspx
https://chsciowa.org/regional-autism-assistance-program.asp
https://www.ssa.gov/
https://iowadot.gov/iowamobilitymanagement
http://www.inrcog.org/rtc.htm
https://www.uweci.org/
https://www.facebook.com/buildingdirectionforfamilies/
https://www.facebook.com/BDFNeighborhoodNetworking/
http://www.bdfempowerment.org/

